
The Merecoombs
Granna Lane
Cheltenham
GL52 9QZ

https://www.tvmcltd.co.uk

Visit Report Sheet
  C1027
AIG Control Systems Ltd
Otter Pool Barn
West Stowford Barton Barn,
West Stowford,
Ilfracombe
Devon, England
EX34 8PJ
 
07970 538998

Visit Details
Visit Type: Service
Order No: 1376/ 

Date/Time: 04/03/2025 15:24
Time

Completed: 15:39

Job Details
Service due,

Lift Details
Asset /Location: Ground Floor Bedroom

Make: OpeMed
Model: Elite 2 Compact
Serial: 17160734
S.W.L. 200kg

Installed:  

Completion Notes
Upon arrival, the bedroom/ensuite's gated double XY ceiling track hoist
was found to be off charge.  
However, the batteries appear to be in good order and are currently
accepting a charge, indicating no fundamental issue with the battery
system itself. 
Inspection passed.

 

Parts Used
 
 
 

Further Work Required
 

 

 
VAT Exemption Certificate - Eligibility declaration by an individual
I declare that i am chronically sick or disabled and suffering from  
I am receiving a qualifying Product or Service/Maintenance visit supplied to me for my domestic or personal use. I claim relief from
Value Added Tax under group 12 of schedule 8 of the Value Added Tax Act 1994. The work has been completed.

Customer Name: AIG Control Systems Ltd  

Customer Sign:   Date: 04/03/2025

Rep Name: Mark Pringle  

Rep Sign: Date: 04/03/2025

Service



The Merecoombs
Granna Lane
Cheltenham
GL52 9QZ

https://www.tvmcltd.co.uk

Service Checks

Customer C1027
AIG Control Systems Ltd
Otter Pool Barn
West Stowford Barton Barn,
West Stowford,
Ilfracombe
Devon, England
EX34 8PJ

Visit Details
Visit Code: J1376
Order No: TVMC/04/03/2025

Consultant: Same As Site

  Make: OpeMed
Model: Elite 2 Compact
Serial: 17160734

Equipment Examined
Check Item Status Remarks
EIN number if present/Asset Number N/A  
What is S.W.L. (Kg)? Pass 200kg
Track & track fixings Pass  
Is SWL sticker showing on tracking? Pass  
Ancillary fixings Pass  
Up and down control Pass  
Traverse motor if fitted Pass  
Lifting gear & OSG Pass  
Motor mounting bolts Pass  
Motor gearbox leaks N/A  
Lifting spool & tape retaining pin Pass  
Condition of lifting tape Pass  
Date lift tape last changed (Transactive) N/A  
Spreader bar & tape retaining mechanism Pass  
Traverse rollers Pass  
Check room covering trolleys & fixings if fitted Pass  
Abnormal noise or resistance Pass  
Lubricate where necessary N/A  
Low voltage wiring Pass  
Mains wiring to charger Pass  
Motor brushes if applicable N/A  
Battery test 1 readings in v & Ah- Serial Number of
Battery Pass 12.56V 2.1Ah

Battery test 2 readings in v & Ah- Serial Number of
Battery Pass 12.76V 2.2Ah

Auxiliary emergency lowering battery reading v- Serial
Number of Battery N/A  

Charger test readings v Pass 27V DC
Up limit switch Pass  
Final up limit switch Pass  
Down limit switch Pass  
Reverse wind / slack tape switch Pass  



Split Pins in Carrier Trolley (Robin CTH) N/A  
Emergency stop switch Pass  
Is emergency lowering key present if applicable N/A  
Emergency lowering function manual N/A  
Emergency lowering function electric Pass  
Controlled emergency lowering function Pass  
Hoist cover and head protection cover Pass  
Sling Inspection N/A  
User instructions present Pass  
Labelling inc SWL & contact numbers N/A  
Weight Test if applicable N/A  

Consent Request
Check Item Status Remarks
Does client give consent for any pictures taken to be
used on social media? N/A  

Rep Name:  Mark Pringle  

Rep Sign: Date: 04/03/2025

 



 

 
 




